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Reward Manager – Fixed Term 12 – 18 Months 




Role Purpose 
This role is responsible for continually developing and delivering fair, transparent and insight‑led reward frameworks, pay review processes and benefits arrangements that support recruitment, retention and organisational growth. Working collaboratively with internal colleagues and external providers, the role provides expert reward guidance, robust analysis and evidence-based recommendations to shape future pay strategies, ensure legislative and governance compliance, and continuously improve reward‑related policies, processes and ways of working.


Key Accountabilities   
Business Strategy
· Develop Reward analytics and insights which support the charity's decision-making and identify areas for improvement to aid financial stability. 

Business Development and External Relations
· Contribute towards the charity's Unfair To Care campaign, provide data insights which help shape the external public relations strategy and promote fair pay in the social care sector. 
· Forge positive relationships with our external benefit providers, to ensure all our colleagues have access to appropriate benefits which support our reward offering. 

 Systems
· Review, recommend and implement improvements to the annual pay review process, ensuring the charity continues towards achieving a fair and transparent pay review process which aids recruitment and retention. 
· Own the administration and annual review of all benefits, ensuring they remain effective and appropriate. 
· Project-manage all reward-related projects, always identifying opportunities to improve policies, processes and ways of working. 

Finance 
· Work in partnership with the Finance Team to model pay recommendations to ensure affordability of any recommendations to the Executive Team. 

People
· Lead the annual pay review process, ensuring a fair and transparent process for all colleagues and managers. 
· Own the internal and external benchmarking process. Supporting the Recruitment Team and Hiring Managers to secure the best candidates within our financial parameters. 
· Partner with the People Team and Managers to provide expert guidance on compensation, reward and recognition matters, thus maintaining fairness and transparency of our pay structures. 

Legal and Risk 
· Ensure reward practices remain legally compliant with relevant legislation, governance requirements and industry best practice. 


Scope and Geography      This is a national role operating in England and Scotland. This role is primarily based at our Head Office in Widnes.

Travel Expectation           There may be some infrequent travel required.

Collaboration                                 The post holder is expected to work proactively and collaboratively with
Operational Leaders, supporting Business Partners, Managers, and specialists.

Budgets		This role has no direct budgetary accountability. 


	Best Lives, Bolder: Success Measures

	Excellence

	· Effectively maintains all pay frameworks and processes. 
· Responds promptly to requests and queries clearly and transparently. 
· Builds great internal and external relationships, evidenced through participation in provider forums, reward product development and contributions to internal projects.
· Produces pay strategies which aid recruitment and retention. 


	Enabling
	· Fosters an environment that advocates for a fair and transparent pay framework, through clear processes, quick query resolution and great relationships. 


	Influence
	· Drives organisational change, evidenced through high compliance with new processes, and timely completion of processes and projects. 
· Advocates for reward arrangements that are in the best interests of the charity, colleagues and sector. Evidenced through the participation in external forums and contributions to internal meetings at various levels. 



	Reach
	· Helps the charity campaign confidently for increased pay rates within social care, evidenced by providing clear and accurate benchmarking insights. 


	














Structure

Head of Reward
Reward Manager
Payroll Systems Manager
Payroll Manager
Payroll Team Leader
Payroll Systems Specialist
Payroll Administrator
Payroll Administrator
Payroll Administrator
Payroll Admin
Payroll and Pensions Administrator
Level 2
Level 3b
Level 4
Level 5






















Qualifications, Experience, and Knowledge (e essential; d desirable)
· Extensive experience in an equivalent role. 
· Educated to degree level.
· Significant experience in maintaining pay frameworks.
· Experience in managing pay frameworks.
· Significant experience in data analysis. 
· Exposure to the social care sector.
Competencies, Skills, and Abilities (e essential; d desirable)
· Communication skills: excellent written and verbal communication skills, including preparing clear, concise reports.
· Analytical skills: strong capability to interpret and analyse large volumes of quality, governance and performance data to identify trends, risks and improvement opportunities.
· Problem‑solving: ability to identify root causes, develop solutions and evaluate the impact of improvement activity.
· Relationship‑building: ability to develop and maintain strong, collaborative working relationships with internal and external stakeholders.
· Influencing skills: ability to shape thinking, guide decision‑making and positively influence organisational direction through credible insight and expertise.
· Adaptability: ability to adjust quickly and effectively to changing priorities, emerging issues and organisational needs.
· Time and priority management: ability to manage multiple competing commitments while maintaining high standards and meeting deadlines.
· Stakeholder engagement: ability to work effectively, representing the charity with regulators, external bodies and internal leaders to support the delivery and embedding of quality outcomes.
· Collaboration: ability to work effectively across teams, functions and geographies to deliver shared goals and organisation‑wide improvements.
· Attention to detail: ability to ensure accuracy, consistency and rigour across reward analysis, compliance and reporting activity.
Personal Attributes (e essential; d desirable)
· Confident and decisive: comfortable making informed decisions in complex or challenging situations.
· Influential and credible: able to inspire confidence, provide expert guidance and positively influence colleagues across the organisation.
· Collaborative: thrives in partnership working, building strong relationships across teams, functions and external bodies.
· Resilient: capable of managing demanding workloads, setbacks or competing priorities while maintaining performance.
· Curious and improvement‑focused: continually seeking opportunities to strengthen systems, processes and outcomes.
· High integrity: committed to fairness, transparency, and a robust, independent approach to scrutiny and assurance.
· Strategically minded: able to see the bigger organisational picture and connect day‑to‑day actions to long‑term goals.
· Detail‑oriented: ensures accuracy and quality in reporting, analysis and assurance activity.

Behaviours and Values
At Community Integrated Care “how” you approach your work is just as important as “what” you do. With that in mind, we have outlined the key behaviours that we look for at each level in our charity. This role aligns with level 2 in our guide to behaviour. 
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