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JOB DESCRIPTION

Job Title:				Registered Manager 

Location:				Arc HD Services

Managerially accountable to:	Arc HD Services Ltd Responsible Individual 

Summary of Responsibilities:

The Registered Manager is responsible for the day-to-day running of the Children’s Home in accordance with the Children’s Homes Regulations 2015 and the Quality Standards.

In being responsible for the day-to-day running of the Children’s Home the Registered Manager will be expected to be present at the home for a reasonable proportion of their weekly working hours; this should include a variety of different shifts in order to ensure a good insight into the daily functioning of the Home.

Accountability

The Registered Manager is responsible to and line managed by ARC Responsible Individual.

Key Responsibilities as Registered Manager

The Registered Manager will:

· Ensure that the home operates in full compliance with the Children’s Homes Regulations 2015 and the Quality Standards.
· Ensure that all necessary notifications are made in accordance with Regulation 40.
· Effectively manage any budget allocated specifically for the day-to-day running of the Home.
· Attend regular supervision meetings with their Line Manager in accordance with the Regulations.
· Recognise and refer onwards any concerns and issues which they feel are beyond the scope of their current knowledge and experience, seeking appropriate advice and guidance as necessary.
· Supervise the staff in the Home in full accordance with the requirements of the Regulations.
· Follow at all times Arc policy, procedures and reporting and recording requirements.


Designated Safeguarding Lead Responsibilities

The designated safeguarding lead (DSL) is expected to: 

· Ensure cases of suspected abuse are recorded and reported to the local authority multi-agency safeguarding hub (MASH) without delay
· Ensure the child’s safety is secured prior to reporting concerns
· Support staff team members who make referrals to local authority children’s social care to ensure the reporting and recording procedure is correctly and promptly followed 
· Ensure cases are referred to the PREVENT where there is a radicalisation concern and support staff who make such referrals
· Liaise with the local authority designated officer(s) for child protection concerns in cases which concern a staff member
· Follow the reporting and recording checklist found in the Safeguarding File to ensure all appropriate contacts are made
· Maintain a chronology of contacts made and follow up actions following the disclosure or child protection concern
· Refer cases where a crime may have been committed to the Police as required 
· Inform the Responsible Individual following any safeguarding referral made
· Take the lead role from staff team members in reporting safeguarding concerns and subsequent liaison with MASH and the local authority’s Designated Officer when required.

General Responsibilities

· To assist in advertising for, interviewing, recruiting and supporting staff in accordance with the Home’s Staff Recruitment, Selection and Retention Policy.
· To ensure young people in the Home are safeguarded from abuse in all forms.
· To ensure young people feedback is regularly sought and acted upon.
· To ensure good communication with parents, carers and commissioners of the Home’s services.
· To liaise effectively and work in close collaboration with the Home’s nursing staff, psychiatrist and therapists to provide the best level of therapeutic care for young people.
· To inspire and support team members through the leading of monthly minuted staff meetings
· To address reported areas of poor practice promptly with staff members. 
· To ensure medication stock is appropriately administered, recorded and replenished in accordance with the Regulations.
· To maintain and evidence effective liaison and involvement within the community.
· To write or contribute to required reports relating to young people in the Home.
· To oversee the completion and review of care and support plans within the Home.
· To engage with and contribute to clinical supervision sessions.
· To contribute to internal and external health and safety related audits and meetings and act promptly to address any shortfalls identified.
· To ensure staff working rosters provide appropriate levels of staffing and support for young people.
· To contribute to the Induction Training Programme as appropriate.
· To effectively oversee the transition in and out of the Home in line with Arc policies and procedures.
· To ensure food provided for young people is nutritious and plentiful.

ARC HD SERVICES PERSON SPECIFICATION

Post:  Registered Manager                                                      Base:  Arc HD Services Ltd Children’s Home

	Requirement
	Essential
	Desirable
	Met

	Criteria 1: Qualifications

	Qualification in Diploma Level 3 in Residential Childcare (NVQ 3 level) or an equivalent related qualification or above in caring or educating young people.
	X
	
	

	Currently studying to complete Diploma Level 5 in Residential Childcare.
	
	X
	

	Commitment to commence the Level 5 Registered Manager Award within 6 months
	X
	
	

	GCSE pass or equivalent in Maths and English 
	X
	
	

	

	
	
	

	Criteria 2:  Experience

	Within the last 5 years, worked for at least 2 years in a position relevant to the residential care of children
	X
	
	

	Worked for at least one year in a role requiring the supervision and management of staff working in a care role
	X
	
	

	Experience of receiving and making use of supervision
	X
	
	

	Experience of working in a constantly changing environment
	X
	
	

	Attending reviews and advocating on behalf of young people
	X
	
	

	Writing review reports relating to young people and the Home
	
	X
	

	

	
	
	

	Criteria 3:  Skills

	Being able to support the completion of identified pieces of therapeutic  work with children / families
	X
	
	

	Good communication skills 
	X
	
	

	Ability to comfortably work within the Home’s ethos
	X
	
	

	Ability to support and inspire and motivate team members
	X
	
	

	Self motivated 
	X
	
	

	Able to challenge colleagues and be challenged by them with regard working practice 
	X
	
	

	Being flexible and adaptable at work in order to meet competing priorities
	X
	
	

	Ability to present calmly in emotive situations with young people and staff 
	X
	
	

	Ability to challenge local authorities where required if they are not meeting the needs of the young people or meeting their responsibilities
	X
	
	

	

	
	
	

	Criteria 4:  Knowledge

	Awareness of Child Protection procedures and working knowledge of own responsibilities in safeguarding children
	X
	
	

	Previously held the position of Designated Safeguarding Officer with appropriate training undertaken
	
	X
	

	Commitment to complete the Designated Safeguarding Officer training within 6 months
	X
	
	

	Understanding of personal health and safety responsibilities
	X
	
	

	Good understanding of supervision/mentoring
	X
	
	

	Good understanding of the Children’s Homes Regulations 2015 and the Quality Standards
	X
	
	

	

	
	
	

	Criteria 5:  Equality

	An understanding of equality within the workforce and how it can impact on this post.
	X
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